Jniversal M

Universal Management Suite

\Vanagement
Suite 3

Profile

Easy-to-use yet extremely powerful software that allows you to
remotely manage your IGEL thin clients so that support costs are kept
to a minimum. Is extremely open and network friendly so that it can fit
into your organization’s existing infrastructure.

Typical uses

Automatically setting up thin clients with the right profile when they first
attach to the network, changing the settings of the device or its digital
services, re-imaging devices mid-life when new firmware becomes
available, diagnostics and support.

IGEL Universal Management Suite 3 sets the benchmark
for the management of modern thin clients. It has a host of
features that make the management of large groups of thin
clients with lots of digital services, spread over large WANS,
extremely easy, fast and secure. Supporting a variety of
operating systems, databases and directory services like
Microsoft® Active Directory, the Universal Management Suite
is easy to integrate in every existing environment. All this
capability comes free with every IGEL thin client! Bundled in
every box you will find a complete and complimentary version
of the IGEL Universal Management Suite. When combined
with the outstanding IGEL hardware, you have the most
advanced thin client solution on the market today.
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What are the main benefits of
IGEL Universal Management Suite?

Easy-to-use ity LI
IGEL Universal Management Suite combines an intuitive user ;
interface with point-and-click simplicity to manage everything on a
thin client including all hardware and software settings. No scripting
is necessary to control a thin client’s configuration. The user
interface is very similar to the local system administration console
on the thin client, with the addition of some additional remote
management functionality. Setup is wizard driven and takes less
than five minutes if the integrated server-based database is used.
This means your administrators can be productive very quickly,
changes can be made on the fly and errors are minimized.

Open

The IGEL Universal Management Suite server can be run on all
popular versions of Microsoft Windows® Server and Linux. It
supports a wide variety of databases including Oracle®, DB2°,
Microsoft SQL Server 2000%, SQL Server 2005® and PostgreSQL. IGEL Universal Management Suite - typical screen
It also can interface with Active Directory so you can maximize
the benefits of your existing management infrastructure too. The
console is based on Java, making system administration possible
from any device with a Java Runtime Environment.
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Secure

The management infrastructure is extremely secure using encrypted
communications (SSL) for both communication between each
console and the server and each server with it’s clients. There is
also a secure certificate relationship between each thin client and its
Universal Management Suite server, so that an unauthorized server
can't ever take control of IGEL thin clients on the network.

Friendly to your network
Because IGEL Universal Management Suite uses standard
protocols such as HTTP and FTP for communication, you don’t

need to open additional firewall ports, keeping your network security A demonstration of ‘Shadowing’

to a maximum. Sending large images over your WAN can be kept

to a minimum through the use of local FTP servers or the Buddy New Profile

Update feature, which transforms an already updated IGEL thin Profile Nae [Dispay Settings |
client into the image source for other local clients on the network. Descriion . }

Robust and reliable ‘n,—lhm e R S
IGEL thin clients find their management server on first connect - Fi _Pi.mc”:,snp,m Configurations
using standard domain names. They do not use the less reliable » . Partisl Configurations
method of making a PXE broadcast. This is a more reliable way of ¥ g Thin lerts

¥ L Complete Configurations with onky on profile
establishing thin client — management server communications. In e
addition, IGEL thin clients come with a Fail Safe update mechanism > 4 Mixedl Configuration (LX Sampi) -
that means even in the event of a power loss during re-imaging, the 7 A.)
client will boot back to its previous good configuration. Optimized for [1oEL-3610 XP Compact 1 02 414 R
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An example of Profile management
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Scaleable

IGEL Universal Management Suite can not only scale to many
thousands of thin clients due to its use of modern SQL databases
and a multi-threaded architecture, it can also scale to manage many
complex digital services. All the complexity of each digital service
is taken away due to the point-and-click interface. In addition,
IGEL Universal Management Suite can support large or global
organizations by allowing multiple system administrators, each with
a different span of control and level of authority. Hence support
responsibilities can be safely delegated throughout the most
complex organizations.

Efficient and productive

IGEL Universal Management Suite greatly boosts support staff
productivity. Lights-out management can be achieved using
scheduled or reoccurring events and thin clients can be remotely
shut down or booted. It also allows IT Support to assist users using
VNC shadowing of the thin client’s screen. With this approach,
problems can be identified and solutions demonstrated remotely.

Efficient management of large organizations

Many thin clients can be identified and changed at once using
grouping and profiles. By applying a profile to a group of thin clients,
the administrator can change the settings of whole departments
with a few mouse clicks. When employees are relocated to another
department, the administrator can easily apply the new settings with
drag-and-drop simplicity. In order to identify clients that are spread
over several groups, the administrator can define additional views.

Fast roll outs and changes

IGEL thin clients can be automatically assigned to a group and
given a profile on first connect. This can be done by reading into
IGEL Universal Management Suite a CSV file, supplied by IGEL,
containing the thin clients’ MAC addresses. The thin clients can
then be automatically assigned to a group and profile using these
MAC addresses or other assignment rules such as their sub-net
location. This makes the setup of an IGEL thin client no more
complex than taking it out of the box and plugging it in!

Reporting

IGEL Universal Management Suite has powerful reporting
features that allow system administrators to build complex
reports that greatly assist in support management. These
reports help to detect problems and allow the administrator
to track all configuration changes.

“ Recycled
'. : Paper

thin clients development services solutions

. 10EL Remota Managar —ax
- - g
» A7 e £ EE N € 2
T e T
s i TCBACT (A retings)
Tncais P
Sttt [
* i rCorpany o ek s crvgprnin
"
5 vt onss |||
7
=% WRCOXTRRRALON WS -
i
i et
- o [ ]
el Date i
-
o ]
e

e —

This shows the thin clients current properties as well as Profiles assigned to it
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An example of a user configurable View

Edit job Wake up all Clients at7.00 am x|
Schedule | Assionment
Marme wake Up all Clierts at 7.00 am |

Command Wiake up -

Executiontime | 07:00 lﬁ Start dete  6/21/07 |.
¥ Enabled

Commert

Wake up all IGEL Thin Clients &t 7.00 am

Options

Log resufts Retry nexdt boot

Max Threads | 99 E Delay. 1] E Seconds
Timeout 30 E Seconds

Job info

—_—
Job D 497 |

User |
Hext Execution  2p 9, 2008 07:00

Re-occurring scheduled jobs can be configured to not execute on certain dates,
e.g. public holidays

Many functions. One device.



Universal Management Suite UMS 3 — Specifications
sotwere |

Full control of UMS Server from virtually anywhere

The UMS Console (graphical user interface) can be installed on any machine, not necessarily the machine hosting the UMS Server
Conveniently control multiple UMS Servers from one console

Maintain network security through secure HTTPS and SSL transactions between UMS Server and Console
The UMS Console can connect from any PC or thin client to UMS Servers

Unique multi-platform support through Java

Currently tested platforms include the following:

UMS Server

Windows 2000, XP, 2003, Vista

All common Linux distributions

UMS Console

Windows 95, 98, Me, NT, 2000, XP, 2003, Vista

Linux (SuSE, Redhat, Debian, Mandrake, TurboLinux)

Solaris, HP-UX, AIX, OSX

Security features

SSL communication

User / password authentication

Active Directory groups can be used for access rights management

Local client certificates

Full and reliable backup functionality

Failover mode

Thin client management and configuration

Full, remote configuration of all client settings

Shadowing via VNC

Remote shutdown, wake-up, reboot

Job scheduling (time-controlled update, reboot, shutdown etc.)

On and offline configuration (immediate or on next boot)

Remote firmware update (immediate or on next boot)

Real-time online status display (showing client on/off status)

Convenient comment fields for miscellaneous information such as location, installation date, inventory number
Local network scan - full network or limited IP address range

Client registration from both server or client

Integrated configuration of Smartcard reader settings

Logging System e.g. boot events and configuration changes

Partial Update support

Database foundation

Java database is included but is not mandatory

Access UMS data through third-party applications (e.g. MS Access or ODBC interface) for further analysis and reporting
Supported databases: Oracle®, DB2®, Microsoft SQL Server 2000°, SQL Server 2005°, PostgreSQL
Most flexible profiling

Optimize profiles based on specific client firmware versions

Individual and group assignment of client profiles

Easily activate/ deactivate profile parameters

Manage the complexity of your profiles, from creating single-setting profiles to complete client configurations
Client grouping

Access control on directories, profiles and thin clients for administrators and groups of administrators
Export / import of single or group profiles (XML standard)
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